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Outline
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1. 2024 Drought Conditions Update

2. Water Conservation 2024

3. Water Managed Sites Proposed 
Program
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Drought Indicators + Response

Triggers & Supporting Indicators 
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Calgary.ca/drought
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9 January 2024    Drought Readiness + Response Implementation Program Intro
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Drought Situation + 2024 Outlook
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Environment Canada 

3 Month Forecast:

 Temperature
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Environment Canada 

3 Month Forecast: 

Precipitation
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What is The City doing to respond to 
drought?
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9 January 2024    Drought Readiness + Response Implementation Program Intro
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Making every drop count
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calgary.ca/drought



•Click to edit Master text styles•Click to edit Master text styles

Parks Water Management 
Strategic Plan

In 2002 Calgary City Council identified 
water management and water 
conservation as key priorities for The City 
of Calgary and identified the following 
water goals:

• Manage The City’s water usage 
activities.

• Conserve water through responsible 
and efficient use.

• Lead by example.
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What is a Water Managed 
Site?

11

A Water Managed Site is a property with 
an in-ground irrigation system certified 
by The City of Calgary for water 
efficiency and managed by a Certified 
Landscape Irrigation Auditor.

Certified WMS systems must use either 
climatic or historical weather data to set 
watering schedules and meet water 
saving performance criteria.
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What are the benefits to 
being a Water Managed 
Site?
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• Reduces overwatering, through climate 
monitoring controllers with environmental 
sensors

• Reduces water loss, through flow sensors 
protecting against unidentified leaks

• Provides large landscape owners/managers 
with a solution to limitations resulting from 
scheduled day/time watering restrictions 
during Stages 1-3

• Mitigates visits from Bylaw/Community 
Standards who will have a current record of 
Water Managed Sites
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Who can become a Water 
Managed Site?
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All residential, commercial, industrial 
and institutional customers may apply to become 
a Water Managed Site.
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How does a site become a 
Water Managed Site?
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To become a certified Water Managed Site, your 
property will need to meet these requirements:

• A Certified Landscape Irrigation Auditor must 
visit your property to assess your in-ground 
sprinkler system and provide a report 
with schematics of your system (Audit/Irrigation 
System Assessment)

• Potable water used for the in-ground sprinkler 
system must be connected to an irrigation 
meter* and cross-connection control assembly

• Your in-ground sprinkler system must include all of 
the criteria in the application

• Your irrigation system must be able to prove a water 
savings of 25% or more achieved over baseline 
consumption
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Becoming a Water Managed Site
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1. Confirm necessary equipment is 
present and installed

2. Certified Landscape Irrigation Auditor 
submits pre-qualification application 

3. CLIA submits completed Audit/Irrigation 
System Assessment report

4. Pre-qualified sites will be 
notified/provided for Community 
Standards officers

5. CLIA submits a Performance Report at 
the end of each irrigation season

6. Certified sites will be required to 
provide annual performance reports 
and receive a pass to remain 
certified each year
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FAQs for WMS program changes 

When can applications be sent in?

We are working to automate an intake system that would be available to start receiving pre-
qualification applications in May 2024.

How long will application review/pre-qualified status take?

The CPCIA has asked that processing time be 10 working days or less. Automating the intake 
process will help us achieve this.

How will the site be notified of its pre-qualified status?

The applicant/site will receive an email from the program manager. These sites will also be 
immediately added to the Community Standards officer records.
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How will restrictions be enforced?
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Until a site can be pre-qualified, it remains under 
the constraints of any restrictions that may have 
to be put in place regarding water use for 
irrigation

2024 water restrictions - if needed - will see 
two dedicated bylaw officers, in addition to 
regular support from Community Standards and 
311

The City takes an education first approach. 
Repeat offenders will be ticketed.
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How will The City of Calgary keep the irrigation 
industry updated on drought conditions and 
restrictions?

The City of Calgary provides drought condition updates 
to all Calgarians at Calgary.ca/drought

The CPCIA will provide links to The City's page on their 
webpage as well cpcia.ca/resources

Subscribe to The City of Calgary Newsroom at 
newsroom.calgary.ca
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Questions?
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